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Chapter 1. System Hardware link

(WDR)

USB cable port

USB port connect to WDR

SMART CARD
ENCODER

Wireless data receiver
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Chapter 2. EPORDO Hotel lock system info

2.0 Hardware

Software

CPU: Pentium Il or above. 64M above RAM

Operating System: Win98/Me/2000/2003/XP/Vista

Encoders: M1 card encoder(MA118-M1), IC Card encoder(MA118-IC)
Card Type: MF 1K S50, SLE4442 card. AT24c64 card (Data card)
Epordo Electronic Lock

Unlocking time: Auto locking in 5.8sec

Unlocking method: read card, shake handle, open door.

Static current:<30uA

Working current:<150mA

Alarming voltage: 4.8V

Voltage: 6V

RFID frequency: 13.56MHz

Storage temperature:; -2~185°F (-20~85°C)

storage Humidity: 10~85%RH

working temperature: 32~140°TF (0~607C)

working humidity: 15~85%RH

Configuration
Os: Microsoft Windows 2K/2K3/XP/VISTA
Pentium 150MHz or higher processor
200MB Hard Drive Space or more
CD-ROM Diriver
Mouse and Keyboard
USB port 1.1/2.0
Soft size: 7.80MB

Features
10sec search rooms.10 finish issue card
Keyboard operate speed
Multi users with different rights
Guest records search and print able
Card issued records search and print able
Compatible epordo RFID and IC hotel lock
Common door
Easy to update
Easy to recover database

Friendly interface
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2.1 Equipment required

Name

Remark

At least 1pc personal

computer

Several pc workable in one system

SLE4442(IC) or
Mifare-1(M1)

Key card

IC Card encoder or
Mifare-1(M1) card

It is used for programming cards

‘_,eﬁﬁfl
Li!*‘L encoder
A Mobile device to:
p'p"— Lock Management L.Initialize locks
. 'f.,.".,;?f' Assistant(LMA) 2.Collect lock events
- . . .
Eii"‘"" L ( Optional accessories) 3.Verify cards
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2.2 Cards

Authorized card

Set the hotel's code. One hotel has only one Authorized card which has a sole hotel code inside.

Time card

Activate clock of locks. Initialization required.

Setting card
Set rooms’ ID. Initialization required.

Check out card

Force revoking the current guest card on the room.

Data startup card
It is used for IC lock or RFID lock to boot the Wireless Data Receiver (WDR) and Lock Management Assistant (LMA).

Loss-report card
Revoke keycards which lost by chance.

Guest card
Access the guest’s room or the common door which included in.

Master card

This kind of card can open all locks in a certain period; even the deadbolt is used.

Area card

Unlock locks in a same customized area during a certain period. Max 4 random floors in 1 card (area range required
defined when build rooms).

Building card
Unlock all locks in a certain building during a time period. Max 1 building 1 card.

Floor card
Unlock all locks in a certain floor during a time period. Max 4 random floors in 1 card.

Passage card
Make all locks into passage mode which allows access without cards.

Emergency card

Make all locks into passage mode which allows access without cards; even the deadbolt is used.

www. epordo. com




ero

Chapter 3. Initialize System & locks

Why need to initialize hotel lock system when the software had been installed?
-Epordo Hotel Lock System should be registered and set all locks by manually for normal daily operation.

3.0 Register
3.01 Login
Login gl
Hotel Lock System
Operator | NAAAARIRRR Double click--->
Operator: SYSTEM
Password
Password: The default password is 0 (zero)
Note: all existed users name will be in the list
o Lagin ‘ l b Exit
3.02 System Setting->System Parameter
System Parameter, g|
General | Advance atus color LockTyppe
Advenced | Setus o TM lock - use TM card
- O Lock IC lock - use SLE4442 card
Due Check-Olut tirne: 1.00:00 PM AT lock - use T5557 RFID card
Default Staying Mights: 3 E} Ol eck T IOCk -use Tl Card
S ot = S S RFID (Mifare) - use Mifare 1K card.
> Note: It requires restart software for switch to
another lock type.
COM Part select 3 TI Lock . .
@ com1 O cam3 For USB port encoder, skip Port selection
Ocom2 O Come Click Apply to exit and the above setting effect
in next running.
) Default(G) l l 3 Cloze(T)

Setting Parameter-> General
Name - fill your hotel name.

Default check out time - your hotel’s rule of check out time.

Default staying Nights -a default days that when issue card window open.

Compensating time (min) -default is 20, this is a time that makes guest card’s validity much longer
range than the real.

E.g. here is 20, when guest check in 12:00 to next day 13:00, the real rang in his card will be 11:40 to
next day 13:20.
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System Parameter g|
General | Advanced | Status color LackTyps

Commen door function Elervator function O TH Lock
(@i} ® 0On (=) Off ) 0n
Faszage mode Fastly revoke O IC Lock
O Hide (& Show @i @ 0n
Deadbolt averride
O o @®0n O AT Lock
Only for Setting card
Detect clogin

: O TlLock

Fotar mnning time ?

tare in 1 Guest card

3 DefaullG) ] l 3 CloselD)

Setting Parameter->Advanced
Common door function- switch of common door function, if “Off”, there is no related menu showed.

Elevator function- switch of elevator function (hardware support required)

Passage mode- when it is "show”, the passage option will appear when issue guest card. If selected
passage On, it will make the door in open status after reading .

Fastly revoke (guest card)-when it is "Off", if you issue a un-blank guest card, the soft will warn you firstly.

Deadbolt override-If Selected, this option will be auto selected when issue guest card and all function
cards.

Only for setting card-

3 beeps in 3 sec plus red light- there are 3 beeps in a break if door latch hasn't closed properly.

Always beeps plus red light- there are continuous beeps

Red light only- there is red light flash only,

No alarm- Nothing happen when door is not closed properly.

Note: even set the mode for setting card in this window except ‘No alarm’, the system user still has the rights
to modify when when issue setting card(cancel selection or re-selection). Once it has been saved in setting
card, the lock will start this mode after reading setting card.

Motor running time- 0.20sec to 12.60sec, default 0.20sec.

Note: we do not suggest you modify it to over 0.40sec, it may cause motor damaging.

More in 1 Guest card- Max quantity rooms in 1 card, default is 4.
Please note, this is only for guest card rooms, for hotel staff, you can use area cards or other function cards

to manage no limit quantity rooms.
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System Parameter-Status color
The status colors for occupied

/ok/self-use/booked/dirty/bad can
be customized, you can select

the one as you want

System Parameten [g|
Gereral | Advanced m| LockType

Status block color O TM Lack
Occupied : |. Custo... v|
Ok ||:| Cusztam... vl (OIC Lock
Self-Use |[] Cusztam... v|

() AT Lock
Booked: | Cugtarn... ~ |
Dirty: |[] Cugtarn... v| O Lok
Bad: ||:| clkdenuB ar v|

l (g DefaullE] ] l 3 CloselC)

3.03 System Setting->Register

\;!‘) Please place Authorized card,

[ ok ] [ Cancel

Hotel lock syst... [g|

HotelCode: 851 40001

|

Licence code update

Hotel code: | 85140001

Licence code: || I

‘ ExitE)

X

Put Authorized card on encoder
and click OK.

Hotel code was read out. Here is
881A0001, Click OK to go on.

X

‘Update’.

Fill in licence code and click
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L3
\!‘) Register Successfully!

| UpdateR) | [

EWE) |

If your licence code is correct it will say
‘Register Successfully!’.
Click ‘OK’ to exit and restart the software

to enjoy the registered version.

Warning:

Registered version will show ‘Registered’ on the title of soft.

All your operation will be reported * Operate not support!”

Hotel lock system [Registered]

If you have not finished registration as the above, you can not go on following setting.

3.1 Build rooms.

3.11 [Room setting>Room type setting]

Room Type Setting

X

Type
Type Feople | Rate Card quantit -
Type: Standard dmm Standard double room 2 1000
Lupurious double room 2 1000 1
Shok N 'F| Haneymaoah raanm 2 1000 1
: an
el S R Adrministration 2 1000 1
People Gty 2|
Fate: 1a0a |
Y
Card quantity: 1 |
Nu:u [irnit to izzue card @'1 MewM] @ Delete[D] ‘ ‘ H Close[C)

check in without guests limit.

There are default four type in the software: Standard double room/Luxurious double room/Honeymoon

room/Administration. When the check box of No limit to issue card is selected, it means this type room can

If it isn't selected and when you input a certain number (random) in the card quantity menu, if the number

for check in is full, there will be a tip to inform you that full cards for room XXX, couldn’t add more.

10
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Room Type Setting ['z|
Type
% Type People | Rate Card quantit ~
Type: T L | Standard double room P 1000 1
l Lusurious double room P 1000 Z
Short N 1 Haoneymann room Z 1000 1
. - L
e | dinistration 2 1000 1
]
R ate: 1000
b,
Card quiantity: 2
[T Mo limit ta izsue card @ M ewi] CancellB] | @ DeletelD] ‘ ‘ 2 Close(C) |

Select Room(s)
CMorein 1

306 =

Booking Details
Mights: 3 [+]

Check-In Date:
Due Check-Ou
MName;

Passport:

F2 shows room list | Roorn fist...

Add photo

Camera( i)

[1Deadhalt overmde
[ Override

[v[Auto common doors

Common doors...

il Issue card(l) ‘ @Veriﬁzcard(y)l l

U Close(C)

For example, we define the card quantity for
Luxurious double room is 2 and save the
setting, then issue 2 guest cards for room
306( a luxurious room), when we issue the
third card, the alert will show: Full cards for
room 306, couldn’t add more!

So, you can change the card quantity as your
requirement. When all has finished, click the
close button to exit.

3.12 Building setting- build all buildings of hotel. [Room setting>Building setting]

11
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Building Setting <]
Euilding details

o | Building | ~

Building Mame: =
k1
L] B
BE

s

]| H
MNewM] Delete[D] l I Close(C)

exit.

You can rename the buildings’ names if your hotel has several buildings and different names.
Select building ID and input name, click Save(add) to modify. Cancel to cancel modify, Close to

3.13 Room details-build all rooms here. [Room setting>Room details]

Room delails

Iﬁm

[Bding [Fioon |rea |

R 1
il 102 1
1 m 1
104 i
106 1
106 1
107 1

0

1}

a2
23
204
x5
X
x

1)
an
n3
304 i
£ 13 i

e
Rud Rl ek Bk Rad B Rl R B B B R | el | ek | ok | el el | el

! HewiH]

Click “close” to exit.

i
1
1
1
1
1
1
1
1
1
1
1
1
1
1
1
1
1
1

":" Blame message

Room name: | 101
Brog 1
Room Type: [Standard doubbe =

ype >

9 ool || @ usaaty || X Com)

New>

Select the building>

Select floor >

Fillaroom No. >

Input a Room name

Select a Area ID. This is
used for parting rooms
to manage >

Select room type >

The default type of lock
is Standard

Save (New) to end 1
room edition

3.2 Build common doors(Optional)
[Rooms setting>common doors setting]

12
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Common doors setting rg]
Mo, | Common door Describe Enabled » | Haskmessane |
»
2 Bar Bar False H°-:
BEITY KTV Falee i ]
|: 4 Comrnon door 4 False
|_ 5:Cummon doors :False ‘
| B Common doorB False %ﬂmmap.d.o.oi..'.?.amer |
7 Comrnon door 7 False OV —
: 8 Common door8 | False
n 9 Common door 3| False
10 Comrmon door 10 False [E'_'pm”i
| 11|common door 11 False [ = —]]
i_ 12 Comrnon door 12 False
|— 13| Common door 13 | [False A ——
: 14 Common door 14 | [False |
15 Comrnon door 15 False
| 1B common daor 16 False
: 17| Comman door 17 | False
_| 18 Cormmon door 18 False
19 Common door 19 False
E bt
l | Savels) l l & OK(D) l [ 3 Close(C) l

If your hotel has public place such as Swimming pool, Bar, KTV etc, only when you installed hotel lock products,
the common doors function is available.

Here you should define each common doors name and description so that you can know which door belongs to
which place easily .e.g. hotel has 3 type common doors, 1 swimming pool,1 Bar,1 KTV

All of these places had installed hotel lock system hardware, then you can edit their name first in the common
doors setting window.

Note: if your common door (e.g. Bar) has many (e.g. 3) doors to enter, you should issue 1 setting card for them,
because the same Setting card makes doors in a same common door ID which can be read as a same common

door. Then you can control all access of these 3 doors to Bar place.

3.3 Why need to initialize door?
Each lock should have a memory whether card is valid or not. It requires setting door ID and activating clock.

3.31 Initialize guest room

Step 1 Issue Setting card. [Maintain>Setting card>Room]

P | Cawrsen disoen

LAl Buideg 1 Fiuem T per sl don B
. Fiocs | Mo F ] ~ - Piosin ] o Flas o)
kd Flow
1 1 o Pl m . 1
i i
- T
1 1 e
13 | i - Forg [t sster Dotk 172000 5| %408 Ak
T Hmau
- - : e Lisgmry D linday | Ocibes 10200 & TGETAM 2
H 1 -} Al o TP
_l i . ) Chansimgel] i [—
1 2
tl 1 4 [omn b it 2 g 1Ll g
1 5
i i 2 !._._.u:-d-nlr-w'.m W1 e ] J Vel |
1 Fi ¥ = = - =
1 3 | T T p—
; ; ; | 3 ClsmiC] ]
— P e e
1 !
= . -
1 3 ki i
1 1 XLEL Heonepr
“
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Step 2 Issue Time card. [Maintain>Time card]

Building card ] Floor card ] Paszage card ] Emergency card ] Lags-repart card ]
Time card l Check-Out card ] Data Startup card ] Master card ] Area card ]

Setting time: | Satuday . October v| | 90516 AM :|

Mame: | Andy v |L]

[ overide

[22] Verify card(v) H K Close(C) ‘

w) lzzuell]

Fill in holder name and click Issue to get a Time card
with fresh time (same as current Computer time)

It must be in fresh time which same as the current real
time .You can not use a yesterday issued Time card or
even many minutes ago because the clock of lock
should be activated from the time same or near as the
real time.

After activate the clock, it start run from the point.

To reduce the error between clock of lock and the real,
we suggest 1 fresh Time card do set 1 floor room only,
after finish 1 floor you should issue another fresh.

Or you can adjust the Setting time at a number
several minutes ahead of the real when you issue it in
Hotel Lock System. Then you can do floor by floor by

changing a fresh Time card.

Setting card should be used at 1 piece for 1 room.

Each Setting card issued saves aroom ID and it should be read at the lock installed on the correct door.

We suggest you issue all rooms at one time and mark room ID on each card.

3.32 Initialize common doors(Option)

Step 1 Issue Setting card (for common doors). [Maintain>Setting card>Common doors]

Issue Setting Card

Reces | Coomon door Buiding
Enshisd
|False Floos
Il 2 Bar Bar False
Ll 3 ETY KT False Tooe
i 4 Common daar 4 False
i 5 Common daar 5 False
_| & Common door False Rlocens ol
il T Common daoar 7 False
B B Common door B Falze
B 9 Common door 9 Falze
_| 10 Common door 10 False
_| 11 Common door 11 False
_| 12 Commen door 12 Falze
_| 13 Common door 13 Falze |L‘J' Update |'m.n.:.|_;.-f
14 Common door 14 False
T 18 Comrmon door 15 Falze P G e poceny ot s
i 16 Common door 16 Falge
i 17 Common daor 17 False
T 18 Common daor 18 Falge
T 19 Common daar 19 False
7| 20/ Commen door 20 False
: 21 Commuon daar 21 False &

- [EE]
Begn Diabe: Senmdsy | Octobes 17,2003 [» | 256304M (2
Evpay Dater Sundsy . Octebes 182009 w0 | 9550 AM 2
Mo
] Dwerice
[ Dioor lsim ensble T beaps+Fied bght
» - e candll] | | iy Vel candlV] |

X- CluseL]

www. epordo. com




ero

Step 2 Issue Time card(as the above)
Step 3 Initialize 3 STEPS

Setting card for common doors also should be used at 1 piece for 1 door

Step-

1. Select one common door

2. Place a blank card and click Issue card button.

3. Read this card on the common door, you will see blue light, it means set ok.

Note: the default using term for setting card is 1 day. If you can not finish set doors in 1 day,
please do adjust it little longer.

Common doors required read Time card also.

Initialize 3 steps

3.33 Initialize 3 STEPS

Initialize-STEP 1 Fee,, _ o
set hotel code '9% biue ligh t flash with 2 times beep,
~ -‘-‘-‘-‘-‘-"‘1_‘_‘1-‘-1‘ .J'G-"',.
<5 -
]
= Tl 1.Place an i\'al
! Authorzied 2.Move away
card near the card
sensor window. o
Initialize-STEP 2 €, . :
& biue light flash with 2 beeps.
.H.Eﬂ'ln"atE d HEK ,_\_\_h%\ b Z.M‘UVE away ,car.d
£,

the sensor window.

.-f:'r““x_ . :E\.
. |
ﬁ’\| 1.Placea
) fresh Time card near

!‘?\ %

Initialize-STEP 3 “een o R S
t flash wi eeps.
Set room ID Eﬁ“:% : 2.Move away card
ﬂ L.
.-T\_ s - $:

]
— |

1.Placea

: Setting card mear
the sensor window.

3

The above action is universal for different models of epordo hotel lock, wall reader products and

energy saving switch advanced models.
It is same procedure for set guest rooms and common doors.
When you finished all above you will see it like this. Now you finished initialize setting EPORDO Hotel

Lock System. You can start enjoy it!

15
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Chapter 4. Interface
4.0 Menu

Hotel lock system [Registered]

System Setting[Z] Rooms Setting[R] Operator[Q] Maintain[M]  Issue Card[l] Help[H]

System parameter- set hotel name/ default check out time/default staying

System setting- days/interval/lock type
Systam Paramater Register- register soft path.
Register Licence code update- for limited user (not permanent) to update licence to
Licence Code Update continue use.
Import Database. . Import database- for multi-terminals (encoders) in one hotel, they use a public
Languages C database .Import public database from here

Languages-switch to different languages
Database Backup-Back up a original database
Database recover- recover from a backup database

Diatabase Backup
Database Recover

Exit

Rooms setting- Room type setting-For set room types

Building setting-For set building’s name

Room details -For build rooms with ID, floor, building, area ID, type and status.
Common doors setting- Rename the common doors’ name and description.
Default common doors- Select which is(are) auto selected when issue a Guest
card.

Group details- Register group info

Room Type Setting
Building Setking
Room Details

Cammaon Doors Setking
Default Commaon Doors

Group Details

Department -Edit the hotel's different department.
Operator Staffs-the detail info of staffs, include name, gender ,employment, position and so

Departments on
Staffs Entitle Operators-Add users and edit each user’s rights, login name and
Entitle Sperators password
Grade Edit(P) Grade Edit-This is a customize function for the operator grade. It allows the
Switch Operator supervisor to edit different level operators which have the different rights of certain
Modify Password menu or button.

Switch Operator-Switch to another user

Modify Password-To change a new password

16
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Maintain
Time card- issue time card to activate (modify) locks’ clock.

_ Setting card- issue setting cards to set doors (common doors) ID
E:LEJUTEM Check out card- issue a Check out card to force check out a room
iata Startup Card Data Startup card- Data startup card is used to boot-in Wireless data receiver or
Loss-repart Card Lock management assistant
Loss-report- issue a card to report the lost card on the lock
Guest Search- Inquiry guest
Room Search- Inquiry room
Lock Events- Download the lock event collected in the WDR or LMA.
Statistics Center- Statistics Center includes 3 parts data of system- the current

Time Card

Guest Search. .,
Room Search...

Lock Events, .,
Skatiskics Center

room occupancy rate. different type of room occupancy rate and VIP Guest.

Issue card Guest card- Enter to issue Guest card, same effect than double click room icon or
Guest Card shortcut
Group Check-In Group Check in- Start group issue cards from here
Stay Extend Stay Extend- modify staying days longer for guest card
Check-Out . Check out- Read guest card to check out
Refresh Card(M)
Yerify/Revoke Refresh Card-Refresh card allows operator to update a staff's card without
Card Search... _ needing to re-issue it.
Master Card Verify/Revoke- Check the card’s content or empty card content
Area Card Card Search- tracking the cards operate records
Building Card
Eloor Card

Master card- Issue Master card, Master card can open all locks even deadbolt
Area card- Issue Area card, It can open all locks fall in a same area ID. But firstly
you should set ok when building rooms

Building card- Building card can open one whole building’s all rooms but not
deadbolt

Floor card- It can open all rooms in one floor but not deadbolt.

Passage card- It can open all doors even deadbolt and after read this card, the
door becomes passage mode which means can open without any card including
deadbolt.

Emergency card- open all doors in emergency case including deadbolt.

Paszage Card
Emergency Card

Help
Hotel"Lock Help Hotel lock help-open the help file
About- Check the soft version and hotel code
About. .. (2]
Mouse
Refresh-refresh current viewing window
Refresh FS . . .
Check in-Check in a room the help file
Check-In

Group Check in- Check in for group guest
Check out- Do check out a room

Change status- Change a room’ status including
Arrange by Room No.-Show in Room NO. list

v Arrange by Room Mo Arrange by Room Status-Show in Room Status list
Arrange by Room Status

Group Check-In

Check-Cut
Change Status

17
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4.1 Shortcut

7= @
Stay Extend Check-0ut

Werify Card

Switch Operator

~5
-

Refresh Card

)
P A

Stay Extend- For guest extend their staying days. It requires submit guest card and re-issue.

Check out- For check out by submitting card, in this way will requires submitting guest card.

Check out in room box and revoke card will be done in 1 step.

Verify card- For operator to check what the card content.

Verify/Revoke card

%]

Card Content
Card Type: | Setting card Building: 1
R oorm: 102 Floar: 1
Begin Date: (101242009 401:00F | Expiry Date; | 1041342003 4:41:00F
Card Mo.: 3700FD DA,
MHame: Unautharization card
| || Common doars... |
[£=] Yerify card[v] ‘ | i Revoke card(R) | | 3 Cloze[C) |

O

Exit

E.g. the picture left is the
content of a setting card, others
function cards have different
content as setting card.

Switch Operator- This system support multi-users in different grade, the Grade Edit function mentioned above allow
you to edit different level operators which have the different rights of certain menu or button, the supervisor is the

top grade which can lock the screen to ask login once again when you click it. If you have no login password software

will be closed.

Refresh card- Refresh card allows operator to update a staff's card without needing to re-issue it. The early info
saved in card will be showed and could be modify such as cancel a building NO. for building card or add a new floor

NO. in a floor card.
Exit- Close software.

4.2 Ilcon

'@' Empty house-Room is ready to live. [Status-OK]

il A person- Room is occupied (had been checked in) [Status-Occupied]
““Ipassport-This room had been booked by a guest [Status-Booked]

<& Broom- This room is waiting to clean [Status-Dirty]

.’ Bracket- Hotel leave it for self-use. [Status-Self use]

@Lock- This room has been locked and stop using for some reason[Status-Bad]
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4.3 Filter

V14 &l Buiding
[ g 1
-
04§ 3
[#]F Al Type
(17 Administration
[]73 Honeymoan room
[1% Lusurious dauble room
[]% Standard double room
[w]es Al Status
[y OK
WEEE:
[J=% Booked
[ SelfUse
[(1sF Dirty
(i Occupied

This is afilter to help user find rooms he wants quickly.

80% rooms come from this filter search.

Use way-

1. Select room type firstly because guest usually have an idea what rooms
they want firstly.

(Default is All type).Then all rooms of the selected room type comes out
(E.g. Standard room ).

2. Select room status, Usually you should find a ‘OK’ room for the new
come guest.
Click OK, here you will find all rooms of free Standard room

3. Building select required in case hotel is made up of several different

building.

4.4 Card issue window.

Issue cand

Check-Out card |
Floor card

Time: card ]
Building card ]

Beqin D ate;

Expiry D ate: Sunday

Mame; Andy

Data Startup card
Passzage card ] Emergency card ]

Saturday . October

. October

3

Area card ]

This is a multi issue card window
] Master card ]

Lozs-report card ]

It includes all kinds of cards in hotel lock
system except guest card, because guest
card requires select room firstly but these
e cards needn't.

It including
12:00:00 &k 5 -Time card
v Oovenice -Check out card
-Data startup card
-Master card

-Area card

-Building card

|l Common doors... Il B0 ]

|2=] Yerify cardV] ‘ ‘ ¥ Close(C) ‘ -Floor card

M Auto Common doors

-Passage card

-Emergency card

-Loss-report card

Software support Administrator/Manager/Operator level user.

All level user will be able enter this window to view all cards but they have different limit to operate it.
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Chapter 5. Quick start

5.0 Check-in (Issue cards for guests)

Stepl-Ask and find rooms which guest wants.

|

Search proper room

window as follows

Double click 'Gj' to enter Check in operate

by Filter-

Step2-Fill check in info (Check in Operate window)

Check-In Operate

Select Room(s)
CMore in

101 =

Booking Details
Mights: 4
Check-In Date:| Wednesday,

Deadbolt override
] Creertide

F2 shows room list | Ll Roorm list...

[a]
[x]

O |[11:45:19 £ 2

Auto common doors

[JPassage On

X

[“14 Al Buiding
O] 8 1
& :
4 3
[#] & Al Type
C17& Administration
[]7& Honeymaon raom
[0F Lusurious double raam
& Standard double room
1€ Al Status

Bty
[J=7] Booked
O™ Self-lze
CsF Diry
s Occupied

101 is the room that you double clicked. You can
change it by click ‘Room list...’
If guest asks more than 1 room, select ‘More in 1’

Advanced setting.

Nights-Default is 3 days, you can change it by the
up and down button or modify in ‘Default staying

days’ in menu system parameter-> General

setting.

Due Check-Oul  Sunday . Oiv| 1:00:00F% Check in Date-This is the date of current real
Name: Jahn v time(same as your computer’s time). You can
Passport: 123 2 Camera(¥V) adjust it ahead of real for pre-issue a card when

necessary.

Due Check out on-lt is a end time that auto

changes on the basis of stay nights.

ssue card(l) l [25] Verify card(y) l l L Cloze(C)

Guest name & Passport-it requires fill in guest
name and passport number. You can go on even

Deadbolt override-This is a new function (hardware support required) that allow guest card unlock deadbolt able or
not. If you select it, this guest card will be able to unlock the deadbolt of inside.

Modify in system parameter-> Advanced setting.

Override-E.g. 192 rooms’ guest card lost , to cover the lost, select ‘Override’, then issue a new one once this new
being read on 192 door, the previous will be invalid.

Auto common doors- default common doors will be selected if you do not cancel this selection here. If you want to
modify common doors manually, cancel it and the upside ‘Common doors..."” will become use able. You can select
common doors especially for this guest card.

Modify in Advanced setting.

Passage On- this is a function that once the guest card read on the lock it will switch to passage mode which can be

opened without any cards, during the passage mode status, read any normal guest card will make door back to

previous status.

Modify in Advanced setting.
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|

Step3- place card.

R

Step4- Click ‘Issue card’ button.

o Issue card(l) ‘

;|

Step5- Handing card to Guest.

5.1a Check-out (with cards)

In the Entitle operator window which described in 5.6, there is a function of definite whether the operators

need cards for check out or not.

Entitle Operators

Entitle Operators

Department |Dpelat0[ |Staff

SYSTEM SYSTEM Department: | receptionist “ [1] ':".. :

> nancy Staff's narme: @
2 cody cody

Operator:; nancy |
= Paszword, | ™

|

@ add || €D Delete

™ Grade: Inurmal b |[:] [ @ Camerafu) l
< | 3 . .
- Guest card is required for Check-out
&) New(N) | | [} CancelE] | | (&) Delete(D) | ‘ 3 Close(D) ‘

The check box has been
selected, it means this
operator need the guests’
cards to check out.

The check box are all
selected in default, you
can modify it as your

requirement.

First of all, switch operator to nancy, the specific operating go to see the chapter of Entitle operator

Stepl-Get the card submitted by guest and put it on the encoder.

XK=
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Step2-Click Check out button

v Refresh 5

Check-In
Group Check-In

Change Stag

v &rrange by Room Mo,
Atrange by Room Status

W05AEEA  john
ADEDZAZE  anna

-

Check-Cut

or right click

104 2R 22000 10700 PA2S0008 1: 2000 P SYSTEM
104 T2 22008 1:01:00 Ph 25002 1: 000 P SYSTEM
206 V2127000 1.04:00 Ph2MEQODS 1:20.00 P SYSTEM
206 12022008 1:05:00 Ph 2ME0008 1:20.00 P SYSTEM

»

the mouse to

select the check out menu

The srmple

Chesch-ut vt
raeed o] Pleass:
vefenct oo nithd

When this guest card put on
the encoder and click the
check out menu in the main
window, software will auto
info and
the

in check out

verify the card's

show it with blue
background
window, it is very convenient
and clear for you to check
E.g.

access to rooms 101,102,103

out. this guest can
and his name is jack.

Note: the Room menu is in
grey, it that this

operator only can check out

means

with cards

i This is a window that list all guest cards issued already

Step3-Click Card + Room menu in Check out operate window

Clew

| ok

| [ Cancel

\ ? ,a‘ The card is a guest card,can open 101,102,103 room, please confirm if checkout?

&3

|

Step4- Click ‘OK’” button to check out(soft will do checkout and revoke card in 1 step)

Step5-There will be a tip to ask you if you print the check out paper or not, when you click “Yes” button, print

preview will show here.
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Guests check-out forms

Name: jack Room NO.: 101,102,103
Check-in date: 12/14/2009 11:17:00 AM
Oops! X
Check-out date: 2009-12-14 11:38:02
. Print check-out paper or nok?
Operator:  nancy Printing date: 2009-12-14 11:38:02
| Wes | [ Mo

In case the guest did not submit cards or he find he lost the cards, please do checkout by without need
cards operate.

5.1b Check-out (without needing cards)

Entitle Operators

B Entitle Dperators

|Department |Dperat0r |Staff L) —
SYSTEM SYSTEM Department [waier [

———
Linancy s Stalf's name: | cody i

Operator: cody
Password:  |™ |

= Giade  |imted W "IE @ Cameraw] The check box hasn't
<0 i) 5 @dmeqm Ao Choskeont been selected, it means
cody can do check out

© NewN] ] l [] Cancel®) ] @ DeletelD] ] l 3 ClosaiC) | without needing card.

First of all,switch operator to cody, the specific operating go to see the chapter of Entitle operator

-

Check-Cut
Stepl-Click Check out button or right click the mouse to select the check out menu
C;eck'lg
v Arrange by Room Mo, .
Ay U oo i to open the Check-Out Operate window

|

Step2-Select the room to check out
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Check-Oult
foum
Corcic |Haree | Pazspon |Foom  |Checkin Drane |Boue Creck e Daie |Opetsar (&
METOOFFBA  jack 101 121472009 11:22.00 A1 2072009 12000 P nancy
_|3POOFFEA  jack 102121 472008 11:22:00 A 121772008 1:20:00 P nancy
ITMOFFBA ek 103 121472008 112200 A 121772009 1:20.00 P nancy
|srossess. john 104 11211272008 1.01:00 PR 121572009 1:20.00 P SYSTEM
" |noEnasze anna 104 12122009 1-01:00 PR 12157002 1:20.00 P SYSTEM
: TICADETE hly A6 12N 22009 10400 PR 12152008 1:20:00 P SYSTEM
_|TACHSI3E  andy 6 12N 22008 10600 Pr 120152009 12000 P SYSTEM

[
=

jack

104

(& Candefioom

The bull Checi-out
eqpEes Gussl

card Pleate place &
Gumst e bestly

The pimple:
Chack-cut rthout
et o] Plaane
seocd pocs Btk

¥ Clozei)

Step3-Click OK button.

lily
andy

o
Coniic: [teame  |Pazspost |Poom  |Checkin Daste | ChoschoDut Diste | Dperaics | &
_|FTOOFFBA  jack 101 V2 A2009 112200 2 120 72003 1220000 P nancy
_JFTOOFFBA  jack 102 1242009 112200 2 120772009 1:20000 P nancy
STOFFEA  jack 103 12042002 11°22:00 A 2072009 12000 P nancy

104 12272009 1:01:00 Ph 12152009 120000 P 5YSTEM

B TNLR009 10400 PR A0S 1000 P 5YSTEM
Y g

W13 120000 P SYSTEM

X

3{) Selact Fioom bo Ched-Out: LM

e Wy

(ops!

[ o

I

In this check out window, the
Card + Room and Room
menu are all available, this
means the operator not only
can do check out with cards
but also without cards.

Ask the guest's info and
select the room 104 to
check out, when you click
the Room button, a tip will
show here to confirm if you
want to select room 104 to
check out, if yes, click OK
click the

button. If no,

cancel button.

In this case, you also can do check out with cards. As the operation in check out with cards,
when you put a card on the encoder and click Card + Room to check out, software will verify
the card’s content and show it in blue background in this check out window, then you can

decide whether check out or not.
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Check out without card requires make the card unable work any longer.

To make the previous card invalid anymore on lock, you have 2 ways.

1. Use Override function.

Issue a new card by select ‘Override’ function. After the guest read this new card on door (e.g.
101), the previous 101 card will be invalid which show 1 blue + 4 red light.

2. Read the loss report card, (This is especially for the lost card)

Go to next to see how to make loss report on lock

5.2 Loss report

Why we need the loss report?
-Guests need those rooms which not only comfortable but also safety, how can you image that if anyone can

enter the room when the keycard had lost? Who will respond for the loss? So, make the lost card invaild is

necessary and very important.

5.21 Override function

If the theft occur from time to time, it is wise for you to select the “Override” function when you issue a guest card.

How it works?

The key is that card’s issue date is different between the early and the new.

Software will make a note when you issue a new card which has been selected “Override”.

For example, room 101 card was taken away by the guest lived in 101 ago. Today (e.g. Nov 03 11:00)
there is a new guest needs to live in 101, when issue card for him, select ‘Override’.

When the new guest reads this card on the door, the lock will make the cards invalid which issued earlier
than Nov03 11:00).The previous 101 card will show 1 blue + 4 red light.

5.22 Issue ‘Loss report’ card and read it on lock. [Maintain>loss report]

STEP1-Select loss report type
There are 2 ways to make loss report- By card type/By card No.
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By card type

Once you select by type, the other
cards of this type you issued earlier
than the time when you read this loss
report card on the lock will be invalid.
Begin Date and Expiry Date is the

using term for this loss report card.

Issue card g|
Time card ] Check-0Out card ] [rata Startup card ] hd azter card ] Area card ]
Building card ] Floor card ] Pazszage card ] Emergency card Lozz-report card

Begin Date: Monday . October s | | 11:40:00 AM 3
Expiry D ate: Tuesday . October | [1200:004M 2
M arme: Andy w [:] [ Qvenide
Lozs-report condition
Target Card Type: | f \\E
(%) 0:By Card Type A thorized card
Time card
Erergency card
Guest card
) 1:By Card Mo, Floar card
Area card
Building card
Fazsage card
 agter card
Selting card
Losg-report card
Data startup card
Check-out card
‘ o1 Issuef]] ‘ [£5] ity card(y) 2 Close(C) ‘

Issue card g|
Time card ] Check-Out card ] [rata Startup card ] b azter card ] Area card ]
Building card ] Floor zard ] FPazzane card ] Emergency card Loss-report card

Begin Date: Monday . October s | | 11:45:21 AM 3
Expiry D ate: Tuesday . October s | | 1200:004M %
Marmne: Ay w E [ Dveride
Loze-report condition
) By Card Type
Target Card
Card Mo.: (%) Ol reealidate it
(%) 1:By Card Mo.

\&%_/ () 1:Recover it

‘ w ) lzsuell] ‘

[2=] Werity card[v) ‘ ‘ 3 Close(C) ‘

By card No.

If you select by card No. You should
find the exact No. of the lost card.
Click ‘Select’ you will come to window
of Card Operating Record Inquire.
issued records

See the all card

including room No. Guest name,
Card type etc which will help you find
the exact one lost.

Note:

Invalidate- make the lost unable work

Recover-make the lost valid again.
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Card Operating Record Inguire E|
Card Type: | EAINEGE ’ l ’ X ]
‘4, Print{P % Close(C
Issued on: Monday |, Octol s | »»  Monday |, Octo w ) £ ©
|)ardtyp|| Card NO. | Marme |Operator| Room | Operating Time |EleginfCheck—In |E><pirnyue Check—0u1|8ummary e
W Guest car 3700FDDA  |John SYSTEM 101 1041942009 10:23:35 41 10A19/2009 10:0300 &AM 10/22/2009 1:20.00 PM - Ok
Guest car 3705B938 | lucy SYSTEM 2061041942009 10:24:15 A1 1041942009 10:03:00 AM 1 10/23/2009 1:20:00PM - OK
Guest car 37010374 | jack SYSTEM 3021041942003 10:24:57 Al 101942003 10:04:00 AW 10/24/2003 1:2000PM | Revoke time:10/13/2003 10:41:43 AM
Guest car 37010975 empty SYSTEM 3021041942009 10:43:28 41 10A19/2009 10:2300 &AM 10/22/2009 1:20:00 PM | Rewvoke time: 1041942009 10:43:38 AM
Guest car 37010974 | jack SYSTEM 30210/19/2003 10:43:52 41 1019/2009 10:2200 AM 10/22/2009 1:2000PM | Revake time:10/19/2009 10:44:00 Ak
Guest car 37010974 | jack SYSTEM 3021041942003 10:44:21 A10/419/2003 10:24:00 AM 10/22/2003 1:2000PM - OK
w
4 >
Record:1)6

STEP2- Issue loss report card.
STEP3- Read it on the correct door.

Warning

In case Master card, Emergency card or Passage card was lost, you should read loss report card on

all of the doors so that it will invalid to any locks.

5.3 Stay extend

Stepl- Ask how many days extend and get the card from guest

Step2- Place card on the encoder.

Xo=E

o

Step3-Click the button SE¥EMENd 44 ohen the Stay Extend window.
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Stay Extend - 2 @|E|

Cad Type:  |Guest cand Budding: 1

Foom 107 | Flooe 1

Sage bk {0 NN I EE Sl D | M 22 A E.g. Today is 19" Oct, 2009. (Red cycle)
CadNo: | 3700FDDA ' 101 guest John come to reception and
Mams: Jubn ask extend 3 days (Origin is 10/123).

So the due check out date should be 26™

i ' Oct (10/26)
Select 26 on the calendar and click

Extend Issue

ik

Hew Check-Dut (day | Ociober & || 12000 FH
Detaber, 2009

il Wendy Coadll Sury Mon Tus Wed Tha Fi Sst | X Close(C)

1 3
4 5 B T B 3 10
11 12 13 14 15 18 17
whala n 2 Bl
25 ?ES.E? .- R 1 o

ol

5 [ Today: 10/43/2009 ]
Stay Extend F-E'El
Coed Type: | Gueest cond Busding 1

Begn Date; | 1000 T00OX00,)  Expiry Date: J110525/2009 1:40:00 F

CadMa: | 3P0OFDDG

The new Expiry Date of this guest card

M.ame; |John
will be modified once you finish issuing.

Mew Chek-Out | sdap | Detobay w 1.40:00 FM v

23 Venly Cadly) | i-,,.E:ﬂeml Issueml | X Closell)

Step4- handing card to Guest.

5.4 Lock Events

Why we need lock events?
-Once the theft happens, the lock events will help you a lot. It will tell you which card (card type/ card No.)

and when had opened the door.
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Wireless data receiver

USE cable port
A Y

USE port connect to %,

WODR{Wireless Data Receiver) X

l\._ .\__\_

(

-,
SMART CARD
Focoen

Stepl- Turn On Wireless Data Receiver/Lock Management Assistant, use the USB connect the WDR or the

LMA to the computer.

Step2- [System setting>Lock Events], click read to view the lock-events which collected in the LMA, the

default date term is the real date, you can search the previous events by choose the date term on the

calendar.

Step3- [Read], after you click the read button, the lock events which be shown here.

WDR/LMA Lock events X

[C1From i | To ! | Erasetdemary
I Search ] [ Read ] ’ Empty ] I Frint ] [ LCloze l
|Hoom |Card Type JCald Mo, |Unlocking Time ] -~
301 Guest card S70CEDDA 11,2006 B
: F7OCBDDA  [1/1/2006
O i |
Ml 301 Guest card F700FDSA, 7
301 Guest card 3700FD5A, 71172009 3:44:00 PM
M 301 Key open 00000000 7172009 3:46:00 PM
I 301 Guest card 3700FDO0 7152009 3:46:00 PM
W 301 Guest card 3700FDEA, 7172009 3:465:00 PM
7 301 Guest card S700FDEA, FiA1,2009 3:46:00 P
Wl 3071 Key open 00000000 71,2009 4:01:00 P
: 301 Key open 00000000 71,2009 4:09:00 P
301 Guest card 3700FDEA, FA1,2009 4:10:00 P
[ 301 Passage card 37000054, 732009 10:18:00 Ak
: 301 Passage card 3700FD5A, 71352009 10:19:00 AWM =
] 3
3/ 428 IIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIlllllllllllllllllllldl

Erase Memory- empty the memory
of WDR/LMA if you do not want to
save events save in WDR.
Normally, new lock events will
cover the previous automatically.
Empty- clean the all downloaded
events

Search- irstly choose the date
term, click search to find the

events.
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Step4- [Print]

Lock events record

Room Unlocking time Card type Card No.
301 1/M1/2006 Guest card 370CEBDDA
301 1/1/2006 Guest card 3TOCEBDDA
301 7/11/2000 11:32:00 AM Guest card 3700FDSA
301 7/11/2009 12:25:00 PM Guest card 3T00FDSA
301 7111/2009 3:44:00 PM Guest card 3T00FDSA
301 7111/2009 3:46:00 PM Key open 00000000
301 7111/2009 3:46:00 PM Guest card 3700FDO0
301 7111/2009 3:46:00 PM Guest card 3T700FDSA
301 7111/2009 3:46:00 PM Guest card 3700FDS5A
30 TM1/2009 4:.01:00 PM Key open 00000000
301 TM1/2009 4:09:00 PM Key open 00000000
301 7/11/2009 4:10:00 PM Guest card 3T00FDSA
301 71312009 10:18:00 AM Passage card 3700005A
301 711312009 10:19:00 AM Passage card 3T00FDSA
301 711312009 10:22:00 AM Guest card 3TOB2FCA
301 71312009 10:22:00 AM Key open 00000000
301 711312009 10:22:00 AM Guest card 370B2FCA
301 732009 10:22:00 AM Guest card 370B2FCA
301 T1M13/2009 10:22:00 AM Guest card 37002FCA
301 711312009 10:22:00 AM Guest card 3TOB2FCA
301 711312009 10:22:00 AM Key open 00000000
301 TM13/2009 12:25:00 AM Guest card 3700FDSA
301 7132009 10:25:00 AM Key open 00000000
301 732009 10:25:00 AM Guest card 3700FDSA
301 711312009 10:25:00 AM Guest card 3700FDSA
301 7132009 10:29:00 AM Guest card 0000FDDA
301 732009 10:29:00 AM Guest card 3700FDDA
301 71312009 10:29:00 AM Key open 00000000
301 71312009 10:00:00 AM Guest card 3700FDDA
301 7132009 10:42:00 AM Key open 00000000
301 71312009 10:50:00 AM Guest card 370B2FCA
301 711312009 10:50:00 AM Key open 00000000
301 7/13/2000 10:50:00 AM Key open 00000000
301 7113/2009 11:04:00 AM Guest card 3700FDS5A

&8/29/2009 11:24:26 AM

Warning

the LMA.

Wireless data receiver allows download lock events for 1 room at one time. After 1 room, you
should download it to PC otherwise the new events will cover the previous. The LMA can collect

10 rooms’ event one time, when it is full, the new lock event will cover the latest which stored in
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5.5 Grade Edit

Step 1 In the menu Operator->Grade Edit, open the function window.

The Supervisor grade is the top
grade which can access to all the
menus in the software, we can
see that all menus has been
selected in default which means
this grade has the authority to go
to all the related operation.

Click the new button to add a new

operator grade.

Operator Grade Edit g|
|Grade M ame |Description |
b Supervisar Girade Name |Supew'3°[ |
Description;
( @ N%lﬂ] )
=l = 3 Cloze(C)
.4 Operation Permissions | i Room Permissions
Operator Grade Edit E|
|Grade Name |Descripti0n |
| Supenvisar Girade Name |"'"anagleri |
*
= Description:

@ CancelB]

s D [Goma]

|

I Operation Permissions | E Room Permissions

Input the name of this grade,
E.g. input manager here, also
you can give a simple
description to it, then click the

Save button.
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Step 2 Edit the rights for the new grade and save.

Operator Grade Edit

X

|Grade Mame |Description | s

Supervisar Grade Mame |manager |
M manager o
— Description;

@ NewlM)
v ,
2 a2 & DeletelD) ] [ ¥ Cloze(D)
2. Operation Permiszsions | E Room Permizsions
Operator Grade Edit E|

|Grade Hame |Descriplion | ~

Supenvisor Grade Mame |manager |
¥ manager o
— Description:

@ Newl)
v ,

= 2 l & Delete(D) ] [ 3 Close(C)
(. Operation Permissions | M. Room Permissions|
Saveﬁanc_e] Dﬁw
| Suztem Settings b ["] Entitle Dperators Stay Extend Refrezh Card
v| Register [] Grade Edit Check Out Statistics Center
| Licence Code Update Diepartments Wernifp/Fewvoke
| Import D atabaze Staffz bl aster Card
v| Data Backup Time Card Aera Card
| Data Recover Setting Card Building Card
| Room Tepe Setting Check-out Card Floor Card

v| Building Setting

v| Room Details

| Common Doorz Setting
| Default Commaon Door

V| Groups Settin
VI T —

[ata Startup Card
Lozs-repart Card
Collects Events
Lock Events
Guest Card
Group Check-in

Pazzage Card
Erergency Card
Failed |¢sued
Guest Search
Room Search
Card Search

None of menu has been
selected, it allow the supervisor
to edit different level operators
which have the different rights
of certain menu or button.

Click the Edit button to start.

The

Permissions includes all the menus

table-key of  Operation
in the software, you can edit the
rights for manager by selecting the
related menus or not, then save it.
For example, select the first column
menus for the grade of manager, it
means that this grade can access
to those menus but others will not
be allowed. If he try to access to
those the software will indicate this
grade doesn’'t has the permission
to doit.
Cancel-To cancel your latest
edition.

All-The hot key to select all the

menus
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Operator Grade Edit

|Grade Mame |De3cri|:utinn | L
Supervisor
P manager

v
&) >

2 Operation Permissinns‘ E R oom Permissions |

Grade Mame

Dezcriphion:

K

|manager

‘ & Delets(D) | | 3 Cloze(C)

\ ancel| []al
TS 207
v 102 am
vl 103 a0z
vl 104 303
vl 105 304
ot 106 305
107 306
2Mm 07
202
203
204
205
208

When you finish the edition of

operation permissions for

manager, then go to room
permission, the same steps as
the above, first, click the edit
button, here we select room 101
to 106,it means that the manager
grade has the rights to doing the
related operation of these
rooms ,but those which hasn't
been selected, if he try to
operate, the software will also
indicate. When you finished the

edition, please save it.

Step 3 Add more operator grades as you want and edit the rights for them.

Operator, Grade Edit

[ ata Startup Card
Losg-report Card
Collects Events
Lock Events
Guest Card
Group Check-n

Building Setting

Rioom Details

Common Doorz Setting
Default Comman Door
Groups Setting

Reset lock

Fazzage Card
Ermergency Card
Failed |zsued
Guest Search
Fioom Search
Card Search

|Grade Mame |De3cri|:utiu:un | -~
Supervisor Grade Name |recepti0nist |
manager o
= R Dezcription:
P receptionist
sanitation
— () New[M)
w p
=i - ‘ & DeleteD) ‘ | 3 Close()
4 Operation Permissions | E Room Permizzsions
Saveﬁfanca Oal
v| Spstem Settings Entitle Operators Stay Extend Refresh Card
v| Reqizter Grade Edit Check Out Statiztics Center
v| Licence Code Update Departrments Werify/Revoke
¥| Import Database Staffz Master Card
Data Backup v| Time Card Aera Card
Data Recowver S etting Card Building Card
Room Type Setting Check-out Card Floor Card

www. epordo. com




ero
5.6 Entitle Operator [Operator]

Entitle Operators [$_<|

Entitle Dperators

D epartment | Operatar | Staff

Erar it w | R
» SYSTEM SYSTEM cpatment [ w[]
Staff's name: —S_YSTEM
Operstor  [S5TEM ]
Pazsword:  |” | T

for Lheck-out

[oww | [(Goew ] o

|
W

Stepl- [New]

Entitle Operators X Step2- fill user info
Entitle Qperators . ,
Departmeit |Elperator |Slaff ~ PO, [waiter'—v-|D Department— this staff's
] SYSTEM SYSTEM e department
— 1 [lugy lucy Staff's name; | lily .
] 2 |lily lily Staff- His(Her) name
Operatar: lily User Name- LOgin name
e — Password- without length limit
Pazzword: | :
[(© aad ] i password for login
= G lirnited l &‘ Cameralw] l
¥ Supsrviear Grade- The operator grades
3t | X ] Guest cannomal . . .
...................... 5 which had been edited in the last
. o chapter.
) Savel§) ] [ B CancelB) l [ @ DeletelD) l [ 3 Close(C) l
Login fz|
HOtEI LDCk SyStem All users login name
will in the list when
login window opened.
Operator V[%
lily ’
iy
Fassward |SYSTEM

‘= Login ‘ | () Exit |
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5.7 Statistics Center

Statistics Center includes 3 parts data of system- the

occupancy rate and VIP Guest.

$Sathtica Cantar

X Cinal)
| )
Wy Comert ceriparay wim of s gy iy o reom cccupany s | iy WP Gused

P

Tt of curred room scoupency Tl

[

current room occupancy rate, different type of room

Current room occupancy rate
indicates how many rooms
has been occupied in each
kind of room currently, that
equivalent to say how many
guests has been checked in
at present. In this histogram,
green column is the total
rooms of every kind, red
column is the rooms which
has been occupied.

Click Print button to print it

out.

frezpay]| Dl = Pl

Fwe Lux e
e 0 50 14 3543
] L} | |
Siatistics Center
M Cloa=l] |
i Cumeni ccxupancy ale of oo h ngary of spom ocsupancy 1ater | (g VIP Gissi
.di"'"'-——-.-_ > & | abus
Frot ay , Oclober & T Tuesday . O 2 @o00Ar O Ol 22 20anw

The Mo, of guasts chacked in Stalislics
Eegin date 2009-10-18 Ta 20:09-10-20

2727 % of 1] 2727 % of 11 |

Siand
Date: 2009-10-20 151511

oo Type | Thes Murmbs of Ches ~
l Slaradard doubles oom i
£ Ligsirnss choubde roces x|
_JHonsyesaon oo L]
_|Admarististion

&

Gusal Hame | Cand M. | Checkin T | Check-ou = |
Michn IR 1008 TR 00 ¢ Flevoke &
e ITOOFO0 L0008 155 00 P OK

ks ISR 120009 155 00 Y 0K
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First, select a time term you want to inquiry, then click the Inquiry button.

time and the check out or revoke card time all has been shown on the list.

You can inquiry the room occupancy rate in a time term in this function but not the current room occupancy rate.

For example, the picture above tell you from 10/18 to 10/20, there are eleven guests has checked in , three for

Standard room, three for Luxurious room and five for Honeymoon room, the guest's name, card NO., check in

Stlatities Cemlar

3 DeesT)

i Cumserd cccuparcy iafe of roome | [l by of rom oo

Thiie ot i shgehil) | | v Porf) |

|t i
| 1
Dired
m™ F
P :
Tew .
(it rusne [Pl b | Ernchwonn | Chvasch o fwe |
0 B o 02 10 S 1000 A BVH200 § 2000 P
¥ ik I 10071 S 10 2500 A BELEDe 12500 P
s 0 VA ST 102400 AN BOITAP009 1 20000 P

Statislics Center

Through the VIP
guest function, you
can inquiry those
guests who frequently
check in, the order of
the guest name is
arranged by the times
he/she check in, the
more the times, the

forward he/she is.

B ]
| TR Mg gy of room pccupancy rates | [l VP Gust
@ | ahort | | Srew |
s raarme | Times i chescindin
Hl.q 3
|t e |Ficmom o [ Choch o1 trewe |Check cud e
by 100G 2 0600 P 1R X0 T 2 P
by S 10 20000 P TIL00E T X M PM
il 6 100 10000 Ak TR T I P
L] L}

If there are a lot of
guests and it is
difficult for you to
find the info of a
specified guest,
s | input he/her
name, then click
Inquiry button, the
result  will be

shown as left.
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5.8 Common doors

Common door function is a important function in Epordo Hotel lock system™ which is the soft of programming
keycards. Hotel owner can select if open the valued service place likes spa, swimming pool, vip club, Sauna room etc
when they check in on the reception. Card will be written in data to let the common door unlock for it.

To use common doors for guest card, you should do initialize common doors firstly.

Then, you select several default common doors. [Rooms setting>Default common doors]

Common doors setting §| .
: — All common doors showed here is the
Mo. | Common door Dezcribe Enabled - B el i L. i

list you finished when_build common

doors
Moskav kv e
_| 4 Tennis Tennis False All doors you want to filter guests can
A 5 Cormmon door S False .
| & Common doarB False Common door name: install epordo hotel lock or wall reader

7c door 7 Fal .
- kil 7= to let it become a common door
| 5 Common doar § False
| 2|Commen door 3 False . These public place maybe include free
| 10 Commen door 10 False Desciiptior: )
| 11 common door 11 False open place and valued service place.
12/C door 12 Fal .
T s =2 Lock type: The selected common doors will show
M ommon door 13 False
| 14/Common door 14 False he green back color which means it will
A 15 Comman door 15 False
| 16 Common door 16 False [ Enabled become a auto common door when
. 17 Commaon door 17 False Please select defaultauto) H H
| 18 Commen door 18 Foles b issue guest card. In this example,
_| 13/Commaon door 15 False swimming pool,bar,KTV had been
A4
selected as auto common doors. Guest
9 o l l K Closell) can pass them by read their own

guest(room) card.
But other place likes Tennis is not be

selected and guest can not pass it.

a. Use default common doors

You should do nothing for use default common doors because each time when you issue a new guest card you will
find the Auto common doors already been selected, That's the common doors you chose in step select default
common doors.

Auto comman doors

b. Select customize common doors.

You can adjust common doors for a guest who has a special request.
Cancel the selection of ‘Auto common doors’ you will find the big button of ‘Common doors...’become press able.

Common doors...
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Chapter 6. Advanced Skill

6.0 Change password

Operator->modify password, All user can change their own password.

Modify Password

Curment Operator: 5v'STERM

Current Pazsword: ||

Mew pazswaord: |

Confirm new password: |

s OK@) ‘

‘ 3 Close(C) ‘

6.1 Lock the screen.

Switch user is not only for using change a user but also has the function lock the screen.

2
e
Lam

Exit.

In this window, select correct User and fill in Password can recover soft, it will make soft exit whether click

It protects soft from using by other guys when user is absent.

www. epordo. com
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6.2 Refresh card

Refresh card allows operator to update a staff's card (include all the cards issued in the software) without
needing to revoke it firstly. The early info saved in card will be showed and could be modified. Here we take

guest card and building card as an example.

6.21 Guest card

Refresh Card

This is a guest card for 101 room.

Begn Date

Cad T Guest caid . . .
i = modify the expiry date directly to
Bubdirg .
the due check out date then issue
Flooa
would be ok.
R 1

101372009 10003:00.,

If the guest wants to extend stay,

For example, the guest wants to
stay 2 days more and the original
check out date is 10/26,modify
the date on the calendar to
10/28,then click the issue card
button to refresh card. The new
expiry date will be showed right

now.

Refresh Card Refresh Card
CadType: | Guest card CadType: | Guestcard
Building: Buiding
Floor: Floor
Begn Date: 101 9/°2009 100300, Beqin Date: 1DJIB.’IIJB'IEIEE1EI];I
ExpryDate: | 10/26/2009 '~ | 14000PM 3 ExgiyDate: 102872009  v| | 20000PM 3]
1Sur Mon Tue Wed Thu Fi Sal =
Catd holder | EE Caed holder: | John
4 5 & 7 8 9 10
11 12 13 14 15 16 17
18 13 [20] 22 23 A
ol OE g 39 30 A
[ | Today: 10/20/2009 ———— :
[£5] Venly(v) J w0 lzsue Card(iv) X Close(C) | 2] Verifp{v ) lssue Card{Mj[ | X Close(C)
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6.22 Building card

Refresh Card

Card Tope:
Building;

Flaar:

R oom;

EBuiIdin cad

CadNO:  |3700FDDA !

Card holder: | David |

Frarm: |'I_2EI_EIEI-EI_.E-.H

‘ 22 Werifyly) I ‘ol Issue Card(M) ‘ ‘ # Close(C) ‘

The original card’'s info as has been
shown left, this building card can access
to building 1,2,3.

As to refresh this card, in the drop-down
menu, you can cancel a building NO. ( by
selecting 0) /add a NO./ modify to a new
building NO. directly , in addition, the
expiry date(default is one year) and the
using time term( just for building / area
[floor card) of a can also be modified. day
(default is from 12:00AM to 11:59PM)
After you finish the edition, click Issue
card to update the card, then this card
can access to different buildings from

before.

Refresh Card - BEX
CadType: |Buiding card
Building 1 vi2 v|[3 v|@ v
Floor; 1
2
R o 4
5
Begin Date; 1072042003 10:56:00 B
Ewpip Date: | 1042042010 v 1220006M  §
CardNO.- '3700FDDA
Cadholder | David
Fromm: 12:00:00 AM o [115900PM 2
=] Verifyy) ! Issue Card[ij | X Close(C) J
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6.3 Fast operate by keyboard.

% Status

Search Option

Type:

Building:

Floor;

Rooms of..
O oK

@140

) 2:0ccupied

‘ Search

‘ Close

[Dietailz
Building? Floor 1 Room 101 Status:  Checked
Room Buildir| Floor |Area Type People Oty | #
»
10211 1 1 Standard double moms
[ 103 1 1 1 Standard double moms
| e |4l 1 Stendaddosblercoms
105 1 1 1 Standard double rooms
: 20111 2 1 Luxurious double rooms
202 1 2 1 Luxurious double rooms
I 2031 2 1 Luxurious double rooms
1 204 1 2 1 Luxurious double rooms
[ 2051 2 1 Luxurious double rooms
[ 3011 3 1 Honeymoon rooms
il 30211 3 1 Honeyrmoon rooms
I 303 1 3 1 Honeymoon rooms
: 304 1 3 1 Honeymoon rooms
3051 3 1 Honeymoon rooms
I 106 2 1 2 Standard double rooms
] a7 2 1 2 Standard double rooms
[ 108 |2 1 2 Standard double rooms
[ 109 |2 1 2 Standard double rmooms v
< ¥

System allows user do fast operating for cards when it is busy time.

In Maintain->Room search...You can use the Search Option function to select the rooms you wanted. For example

Step 1 Select ‘1’ in the Building drop-down menu to switch all rooms in building 1(from 101 to 305), all the

rooms will be listed here.(The rooms in red background means their status are occupied)

% Status |;I @

Search Option

Type:

Building:

1

Floor:

Rooms of..
[@LiRel 4

® 1Al

O 2:0ccupied

Search

Close

Dretailz
Building! Floor: 1 Room 101 Status:  Checked
Room Buildir{ Floor [&Area Tupe People Gty | A
»
1021 1 1 Standard double rooms
1031 1 Standard double rooms
:—---—-
51 1 1 Standard double rooms
2011 2 1 Luxurious double rooms
B 2021 2 1 Luxurious double rooms
B 2031 2 1 Luxurious double rooms
b 2041 2 1 Luxurious double rooms
a 2051 2: 1 Luxurious double rooms 1
B 3011 3 1 Honeymoon rooms
_ 3021 3 1 Honeymoon rooms
b 3031 3 1 Honeymoon rooms
B 3041 3 1 Honeymoon rooms
: 3051 3 1 Honeymoon rooms
2
&l 3

Step 2 Double click one room to open Check in Operate window.
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Step 3 Fast go to next title by press ‘Enter’

(Except More in 1/Deadbolt/Override/Auto common doors requires operate by mouse).

Check-In Operate §|

Select Room(s)

O More in 1 F2 shows room list [ [ Room lit... l

[«]
101 E

Booking Details

Mights: ‘4 ]

[=]
CheckeIn Date | Wednesday, Oiv |11:45:19 £2
Due Check-Ou| Sunday , Onv || 1:00:00 F%

MName: |John v|

Passport: |’|23 | @ Camera(¥y)
Deadbolt override [+] Auto comman doars
[ Owverride [JPaszange On

[ o) Issue card(]) ] [25] Verify card(y) l l  Close(C)

\ 7

| Enter(go to check in)

¥ Number(fill days)

| Enter(go to Guest name)

| Letters(fill name)

| Enter(go to Passport)

v Numbers(passport number)
v Enter (ready to issue card)
| Place card

Enter(Issue card)

Handing cards to guest

Esc- exit card issue window.
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6.4 Backup and recover database.

A .Backup [System setting>Database Backup]

savein (£ 08 ¥ 0@ E Notice: Backup database is in mdb file.
. | .mdb ;
i 5 Lizg;adie " Its name will be auto marked today’s date.
bR E.g. 091021100316, in this group number,
(T 09-10-21.
Desktop 10-October
- 21-Date
~ Click Save to save it.
Ay Documents
Fedy Clomputer
. File name: V| [ Save ]
My Network | Save a3 bupe: |Access Datal®.mdb) vl ’ Cancel ]
Warning! | X |

- | ) Finish to backup database!

B. Recover [System setting>Database Recover]

Warning!

L] :,, Recover database will cause current be covered, Conkinue?
*

O ] ’ Cancel

Once you finish, the system will inform you

the operation is succeed.

Notice: Once you recover from a history
database, all current info will be covered by

the new.
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To recover database, you should find the
backup *.mdb file.

Here current database is

lock.mdb.

The backup database is
091021100316_BackUp.mdb

Click open to recover the database.

Lookin: | 1) DB 9 02 e E
Y 091021100316_Backlp.m
It 23 Language.mdb
My Recent lock. rdb
Dacuments
=
[
Desktop
My Documents
tdy Computer
Qg File name: |091021100316_BackUp.meb v [ _Open |
My Network | Files of bupe: |Access Datal®.mdb) vl ’ Cancel ]

Folder 'Db’ will leave by soft to ensure next installation at the same folder will keeps all data continue use able.

To clear it please delete by manually.
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Chapter 7. Message guide

Message

Cause

No encoder found!

-Encoder driver not installed

-Lock type select wrong by mistake
-Encoder hardware malfunction
-Encoder not connected to PC

Operating not support!

-You forgot register software

Failed! Card's

unknown!

Encryption is

-This is a correct card (chip) type which can be read by encoder but it already
encrypted by software.

It comes from epordo hotel lock system but beyond region (encrypted by
different hotel code).

Invalid parameter!

The numbers you input is not match the rule, it is unreal or illogical

No card or card can't be

identified!

-There is no card on encoder.

-The card’s spec is not match the encoder. It means in physically this card can
not identified by encoder

-Card is not placed well. It was placed not in center or wrong direction(IC card
requires)

This is not a blank card, revoke it

-This is a important card (Master card or emergency card) and the software

firstly! refuse issue it to new. Please verify it firstly. If you are sure it is no use please
revoke it and than issue to a new.
Ok! Current operating is finished successfully,

Unknown error!

You select a wrong lock type(TM/IC/AT/TI/RFID (Mifare).
It is different between software lock type and your encoder type(TM/IC/ /RFID
(Mifare).

If you want to know more, click our

website:hittp:/www.epordo.coim
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